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About Our Guides
University Parent Media works closely with 

institutions around the country to bring together 

the most relevant, timely information into one 

all-inclusive resource.

We have published this guide with the mission of 

helping you easily navigate the university and its 

surrounding community. Ultimately, we hope these 

resources help nurture your connection and 

involvement in your student’s college years!
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We celebrate your student’s success in 

and out of the classroom, knowing your 

support plays a vital role in helping your 

student reach the end goal of graduation.  

The office of Parent Programs is focused 

on helping you and your student with this 

transition into the collegiate experience. 

This handbook will answer many of 

your questions regarding college 

adjustments, campus safety, and the 

student services we offer.  Please 

keep it on hand during your student’s 

collegiate experience.  It will serve as 

a valuable and convenient reference.

There is also an association specifically 

designed just for you — the UCO 

Parents’ Association! It was established 

thanks to the feedback of UCO parents 

and family members just like you. 

The college years are very exciting and 

sometimes challenging for both students 

and family members.  UCO joins you 

in a partnership to support and teach 

your student the necessary tools to 

becoming an alumnus of our university. 

Go Bronchos! 

UCO Office of Parent Programs  

Welcome from 
Parent Programs
Welcome Broncho Parent!

UCO GUIDE
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About UCO

Central offers an innovative learning 

community where teaching comes 

first and students develop personal 

relationships with faculty and staff, like 

2008 U.S. Professor of the Year, Dr. Wei 

Chen, who are committed to transforming 

lives.  With 114 undergraduate majors and 

54 graduate programs, Central is a smart 

investment for students dedicated to 

their future success.  Notable academic 

programs include the state’s only 

master’s degrees in Jazz Studies and 

Athletic Training, as well as degrees in 

Dance Education, Humanities, Actuarial 

Science and Creative Writing. Central 

is also home to premiere programs in 

Forensic Science, Education, Music 

Theatre, Mass Communication, and the 

Academy of Contemporary Music at 

UCO (ACM@UCO) located in Oklahoma 

City’s Bricktown district, the only music 

program of its kind in the country. 

 

Central’s appealing 210-acre campus is 

on track to become a certified botanical 

garden, offering both a pleasing 

learning and living environment and a 

source of pride for students, employees 

and alumni. Central has been ranked 

among the top universities nationally in 

residence life and as one of the top five 

universities to work for. Central is also 

a recognized leader nationally for its 

sustainable and “green” practices, making 

the campus beautiful and efficient.

 

Central keeps the community entertained 

with live music every week at the popular 

UCO Jazz Lab in Edmond and at the 

ACM@UCO Performance Lab in Bricktown, 

along with concerts and theatrical 

performances at Mitchell Hall Theater 

from students and the Broadway Tonight 

series and engaging athletic events from 

the Broncho men’s and women’s teams.

 

Founded in 1890, Central is the state’s 

oldest public institution of higher 

learning, and with an enrollment of more 

than 17,000, is also Oklahoma’s third 

largest university.  Central continues 

to cultivate creativity and innovation 

in every corner of campus, bringing 

to life its core values of Character, 

Community and Civility each day.  Welcome from the 
Vice President
Welcome, family members, to the 

University of Central Oklahoma!  We 

are so delighted that you and your 

student are joining the UCO Broncho 

family.  This moment marks a new 

chapter in the life of your student 

and you, and it is our great pleasure 

to provide you with as smooth and 

enjoyable an experience as possible.le.

As a parent myself, I know you want 

the very best for your son or daughter.  

The University of Central Oklahoma 

provides numerous opportunities for 

your student to get involved, meet 

friends, make discoveries in the 

classroom, and to have new cultural 

encounters; all this in an environment of 

safety, support and encouragement.

While we have worked hard all year long 

to prepare this welcome, we know you — 

the parents and family members of the 

incoming class — are key to your student’s 

success.  With your continued caring and 

conversation, your sons or daughters will 

know there is a team, at UCO and back 

home, is cheering for their success.

Beginning with Parent Orientation in 

the fall, you have opportunities to learn 

more about the UCO campus, its services 

and traditions, as well as the community 

of Edmond.  We offer this guide book 

to use as a reference as you navigate 

this new path of your son or daughter’s 

journey.  We also invite you to become 

a member of the Parents’ Association, 

which offers ways to stay in touch with 

university news and get information 

about family events on campus.

Please enjoy your visit to the University 

of Central Oklahoma.  We look 

forward to working as partners to help 

students achieve their dreams.

Sincerely,

Kathryn Gage, Ph.D.

Vice President for Student Affairs  

The University of Central Oklahoma prepares future 

leaders in an opportunity-rich environment, ideally 

located in the Oklahoma City metropolitan area.

UCO GUIDE
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Parent Orientation 
is designed to help 

parents and family 

members learn 

more about Central, 

feel engaged on 

campus, meet 

administrators, and 

find out ways to assist with your 

transition as a parent/family member.

Parent/Family 

Weekend 
is an opportunity 

for your student to 

show you their life 

and experiences 

at Central. 

This includes a dinner and game 

night, tailgating, a football game, 

a service project and more!

UCO Parents’ Association

The UCO Parents’ Association hosts 

multiple events throughout the year 

specifically geared for Central parents 

and families.  From Parent Orientation and 

Parent Weekend to athletic events and 

more, there is so much to gain from being 

a member of the Parents’ Association.

Parents’ Association Website
The UCO Parents’ Association website is 

a backstage pass for parents, providing 

access to important information at Central. 

You can sign up for membership, order 

UCO parent memorabilia, send your 

Our goal is to engage parents and families as members of the 

university community. Our desires are to increase communication 

with parents and offer programs benefitting you and your student. 

The Parents’ Association is supported solely by parents of 

Central students, and your membership dues and contributions 

will impact your student as well as the generations to come. 

Mom’s/Dad’s Day Fall 

2011 & Spring 2012
These programs are designed 

to provide another opportunity 

to spend time with your 

student on Central’s campus. 

Spring 

Fling
The 

spring 

fling is 

a dinner 

and 

show! 

The night will include a 

scholarship dinner and 

entertainment provided by 

current Central students.  

AUGUST

18-19

NOVEMBER

5

MARCH

3

Save the 
Date

student a care package, view details on 

upcoming events, access important phone 

numbers and dates, and more! Please 

visit us online at www.uco.edu/parents.

Parent/Family Helpline
We care about your student. Our helpline 

for parents and family members of 

UCO students is a central resource 

for you to call with questions ranging 

from academic life to Student Affairs.

Helpline available: 

Monday-Friday, 8 am.-5 p.m.,  

(405) 974-3301

Parents’ Association 

Scholarships
Each year, The Parents’ Association set 

fundraising for student scholarships 

as one of the top priorities. What 

started as an idea has blossomed 

into an amazing opportunity to help 

students for generations to come. An 

endowed scholarship account has been 

established that will provide scholarship 

opportunities to Central students every 

year. Each spring semester, students 

can apply for these scholarships and the 

recipients are announced at the annual 

Parents’ Association Spring Fling. For 

the past 3 years, students have been 

awarded $2000 in scholarships. 

Parent/Family Resources

Helpline:  (405) 974-3301   

Email:  ucoparent@uco.edu

Website:  www.uco.edu/parents
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Career Services
Career search skills workshop, 

job fairs, resume writing, mock 

interviews and internships.

International Services 
Centre for Global Competency; 

study abroard programs.

Student Counseling Center
Free individual, couple or group 

counseling with 3 full-time 

licensed psychologists.

Alcohol & Drug Prevention Office
Partner support groups, access to free 

online assessment tools, pathways 

support groups 

Violence Prevention Project
Legal assistance, housing needs or 

relocation, counseling

Greek Life
18 different fraternities and sororities

Panhellenic Recruitment: August 26-30, 

IFC Rush: September 6-9

Student Organizations
Over 200 student organizations : 

academic professional, honorary, cultural, 

religious and social

12 University of Central Oklahoma

UCOSA- University of Central 
Oklahoma Student Association
Represents all student organizations

Testing Services
Services available to students to help 

accelerate any degree program by offering 

credit by examination.

Commuter Student Services
GreenRide, a Web based 

application that reduces automobile 

dependency and promotes the use 

of alternative transportation.

Multicultural Student Services
Destination UCO, Asian Moon Festival, 

Pow Wow and the Tunnel of Oppression. 

Volunteer and Service Learning
Official service transcripts, individual 

volunteer placement and distinguished 

service graduates.

Campus Activities and Events
We are here to help you get involved 

and leave your make at Central.

Student Programming Board

Homecoming date: October 1, 2011

WinterGlow date: December 2, 2011

President’s Club Children’s 
Christmas Party date: December 9

Sprit Teams

Cheer Team & Pom Pon Squad  

UCO GUIDE
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The Office of First-Year Experience Programs (FYE) is a resource 

center for your student and a place that they should feel 

comfortable coming and asking for help. The FYE Office is also 

responsible for multiple programmatic efforts intended to help your 

student start on the right foot, including Enrollment Central, UCO 

House Calls and our freshman success course, Success Central.

Undergraduate 
Admissions

The path to academic success at the 

University of Central Oklahoma begins 

with the admission process. Students 

will continue to use the services of 

Undergraduate Admissions throughout 

their college careers. Although most 

services are available online, students 

should visit this office when needing:

 � Determination of residency status

 � Irregular or in-person enrollment

 � Processing of permission 

to enroll forms

 � Sealed official transcripts

 � Enrollment 

verification forms 

for insurance

 � Statement of 

good standing

 � Deferment forms 

for college loans

 � Complete withdrawal

 � Emergency 

withdrawals

 � Name changes

 � Add/Drop courses

Undergraduate 

Admissions is located 

in the Nigh University 

Center, Room 124.  

ACADEMIC ADVISEMENT
The Center for Undergraduate Academic 

Advisement is located in the Nigh 

University Center, Room 121.  Advising 

appointments are offered Monday through 

Friday. To make an appointment or to 

check our office hours, call (405)974-2342.

Our freshman advisors will work with 

students to plan their first academic year 

and to point them in the right direction 

toward graduation.  Once students have 

completed 24 semester hours, they will be 

assigned to one of our academic advisors 

who specializes in their program area.  

Office of First-Year 
Experience Programs

UNIV 1012, Success Central, is a unique 

course designed to give first-year 

students a head start with their college 

experience.  The course introduces 

students to Central’s facilities, services, 

activities, traditions, and academic 

expectations.  It will also help students 

establish a sense of community with 

other students, faculty, and staff.

Additionally, the FYE Office administers 

our College Placement Tests (CPTs) 

to determine course placement in the 

areas of Math, English and Reading. For 

students required to take these placement 

tests we also offer preparation and study 

materials to ensure that they perform at 

their very best. The FYE Office is also the 

place to visit for your student to make 

and receive their UCO Student ID Card.

For more information about any 

programs or services provided by 

the FYE Office students and parents 

can visit www.uco.edu/fye.  
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Student Financial Services

To be considered for counseling 

assistance students must have applied 

for admission to UCO and submitted 

an application for financial aid through 

the Free Application for Federal 

Student Aid (FAFSA). Students must 

reapply yearly.  For priority processing 

consideration, students should have 

their FAFSA processed and all requested 

information/documents submitted no 

later than the listed deadlines. Students 

meeting these deadlines, if eligible, 

should receive an award notification 

and have funds available by the tuition 

and fee payment deadline (Friday, 

prior to the first day of classes).

Students not meeting these deadlines 

may not have funds available by the 

tuition and fee payment deadline, 

therefore a charge of $40.00 may be 

added as a tuition payment late fee.  

If students have any questions about 

their eligibility for financial aid, or if they 

need further assistance, they should 

contact the UCO Student Financial 

Services Office located in the Nigh 

University Center, Room 141.  Students 

may also visit our website at www.uco.

edu/finaid for more information.  

Housing & Dining Services

By choosing to live on campus, students 

have numerous opportunities to become 

involved in campus life, typically have 

higher GPA’s than those who live off-

campus, and make life-long friendships. 

UCO Housing and Dining Services works 

to provide a safe and secure home 

on campus, encourages community, 

promotes diversity, provides leadership 

opportunities, enhances character, 

and connects students and faculty.

UCO Housing and Dining Services 

offers unique living environments 

designed to meet the needs of Central’s 

diverse student body.  All halls have 

wireless internet, local phone service 

(residents provide their own phone), 

and all utilities are paid.  There are 

two traditional single-sex residence 

halls; West (women) and Murdaugh 

(men) and three co-ed living options; 

University Suites, Central Plaza, and 

University Commons (apartment style).

Dining on campus provides students 

with a great community environment 

and healthy food options.  Our meal 

plans are designed to provide quality 

food that meet our students’ demanding 

schedules and lifestyles.  Students in all 

housing options, except the Commons, 

are required to purchase a meal plan.

Visit us in the Housing building (north of 

Murdaugh Hall and east of the library), 

visit our website at http://housing.

uco.edu, email us at housing@uco.

edu, or call us at (405) 974-2746.  

The Student Financial Services office, located in NUC 141, is available to 

help students meet their educational expenses. As most families qualify 

for some financial aid, students should apply even if they don’t think they 

are eligible. If students don’t qualify for federal income grants, they may 

be eligible for workstudy programs or scholarships. The Parent Loan for 

Undergraduate Students (PLUS) is available to any family regardless of 

income. Types of aid include grants (financial aid that you do not have 

to pay back), Federal Workstudy (students earn money while working 

on- or off-campus) and loans (borrowed money that must be repaid with 

interest). The Student Financial Services Office offers services that include 

application assistance, online review of aid status, and debt management.
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Health and Wellness
Located in the Wellness Center, the Mercy Clinic at UCO is a health 

facility where students, faculty and staff can access medical care 

when they need it. Services include diagnostic x-rays, lab and 

access to Mercy’s comprehensive electronic health record.

Our Wellness Center leads the way on a variety of healthy campus initiatives 

including our recent transition to a tobacco free campus. The Wellness Center 

also provides 

a state of the 

art work out 

facility, intramural 

sports, personal 

and group 

training, outdoor 

recreation 

opportunities 

and much more, 

all intended to 

enhance the 

wellbeing of our 

students, faculty, 

staff, and the 

community.  

Transportation & 
Parking Services

Parking Decal
To order your parking decal, you 

must have your UCO ID number, 

your UCONNECT password 

(same as UCO PIN), and the 

license plate numbers for all 

vehicles you register.  Decals 

are ordered online as follows:

 � Visit www.uco.edu, click 

on the ‘A to Z Site Index’ 

and type ‘Parking’

 � Select “Parking Decals”.

 � Select “Request a 

Parking Decal Online”.

 � Follow the directions for 

ordering your decal.

 � You will need to pick 

up your decal from the 

Transportation and Parking 

Services Office (NUC 309).

Eco-Friendly Alternatives
Central’s Connect by Hertz program 

currently uses four 2010 model year 

vehicles including a Toyota Prius and 

Camry, a Mazda 3 and a Ford Escape, 

which are all parked in two different 

locations on campus. Each vehicle can 

be rented at a variety of affordable rates, 

depending on the membership level 

chosen, while daily fees vary in price.

To participate in the program, users must 

apply online at www.connectbyhertz.

com, and approved members will 

receive a Connect by Hertz card used 

to unlock the rental cars by simply 

swiping it over the car’s reader.

The new car-share program isn’t 

Central’s first alternative transportation 

initiative. The university’s successful 

GreenRide carpooling program, which 

recently merged with Oklahoma City’s 

GetAroundOK, provides Central students, 

staff and faculty a way to connect with 

others in the Oklahoma City metro area 

for carpool and rideshare options.

Another successful 

“green” initiative at 

Central is the Bum-

A-Bike program, 

which allows the 

Central community 

to borrow a bike, free 

of charge, from the 

UCO Department of 

Public Safety.  
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Information Technology

The UCO Office of Information 

Technology serves the campus 

community in a variety of ways:

Campus Computer Labs
Two open-use extended-hour student 

computer labs are managed and 

maintained by Support and Operations.  

These labs can be found on campus in the 

Max Chambers Library, room 107 and the 

Nigh University Center Cyber Café. Each 

college also operates computer labs within 

the various classroom buildings on campus.

Virus Protection
UCO has a license with Symantec, which 

provides virus protection software for 

the entire campus. All UCO computers 

are configured to automatically 

receive the anti-virus product and any 

updates as they become available.

Additionally, the University has made 

arrangements for students, faculty, and 

staff to download and install this anti-virus 

software on their personal computers.  The 

software can be downloaded through the 

The Office of Information Technology (OIT) at the University of 

Central Oklahoma strives to enhance learning, improve service and 

communication, and increase student, faculty, staff, and community 

access to useful information through the application of technology. 

main UCONNECT web page after logging 

in with your user name and password.

Campus-Wide Wireless 

Internet Access
Connecting on campus is simple and 

wireless internet access is available in all of 

our classroom and administrative buildings 

on campus. For more information about 

hardware requirements and connection 

instructions please visit the ‘Network 

Services’ link at http://technology.uco.edu.

The Help Desk
The IT Help Desk is on call to respond 

to the support needs of the campus 

community. The Help Desk can be 

reached by a variety of methods, 

including Online Support Requests. 

Students can visit the ‘Current Students’ 

tab at www.uco.edu and click on the 

‘IT Help Desk’ Link to submit an online 

request for technical assistance.

The IT Help Desk is located in the 

northeast corner of the Math and 

Computer Science Building. Our hours 

of operation are 8 a.m. - 5 p.m. Monday 

through Friday. Additional support is 

now available in the Central Tech Store, 

located in the Nigh University Center.  

Did you know?

Many questions directed to 

IT can be answered from 

within your UCONNECT 

page. Just click on the 

Virtual Help Desk tab and 

log in using your UCONNECT 

user name and password.

E-mail:  support@uco.edu

Phone:  (405) 974-CALL (2255)

20 
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Campus Safety & Security

Central Alert
Central Alert is UCO’s emergency 

notification system. It allows authorized 

UCO officials to send news and 

instructions simultaneously to individuals 

through landline phones, cellular phones, 

text messaging, e-mail and pop-up 

message to campus computers.

We encourage students to update 

their contact information through 

either the Central Alert Channel or the 

Personal Information Channel on the 

Home Tab in the University’s portal, 

UCONNECT (http://uconnect.uco.edu).

In order to receive text alerts and/or 

to receive weather alerts through the 

Central Alert system, students must opt-in 

by providing a text-enabled, text message 

phone number through UCONNECT. 

Look for the “My Central Alert” 

option within the “Central Alert - UCO 

Emergency Notification System” portlet.

Police Services
UCO Police Services employs 17 certified 

Officers. Our department provides the 

UCO Community with 24-hour service 

and protection. Along with patrolling the 

UCO campus and adjoining streets, Police 

Services officers also patrol University 

apartment complexes on a regular basis.

Police Services offers numerous 

programs and initiatives designed 

to enhance the safety and security 

of our campus, including:

 � Campus Safewalk Program 

 � Broncho Five-O (Student tip-line)

 � Operation ID (Personal 

property engraving)

 � Bicycle Registration  

Disability Support Services

The University of Central 

Oklahoma complies 

with Section 504 of the 

Rehabilitation Act of 1973 and 

the American with Disabilities 

Act of 1990. Students with 

disabilities who need special 

accommodations must make 

their requests by contacting 

the Office of Disability Support 

Services, at (405) 974-2516.  

The DSS Office is located in the 

Nigh University Center, Room 

309. Students should also 

notify the instructor of special 

accommodation needs by the 

end of the first week of class.

The Office of Disability Support 

Services also promotes 

disability awareness through 

activities and programs such 

Disability Awareness Week.  

The mission of the Office for Disability Support Services is to 

provide and coordinate mandated support services, auxiliary aids, 

and accommodations for students with disabilities, which allow 

them to gain equal access to an education. This office also serves 

as a resource to the University community and promotes awareness 

so that these students can participate in all facets of University life.
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Dear UCO Parents,

We are delighted you have chosen for 

your student to attend the University 

of Central Oklahoma. Being home 

to this university is special to us and 

we are honored to do our part in 

helping educate tomorrow’s leaders. 

In Edmond, we pride ourselves 

on providing all our visitors with 

exceptional hospitality, world-class 

golf courses, fine dining and unique 

opportunities for family fun. 

Edmond is considered by many to 

be the “Crown Jewel” of Oklahoma. 

From first being founded by one of 

the famous Oklahoma Land Runs in 

1889, today Edmond has come to be a 

great city for culture, history, art, fine 

dining, youth sports and just downright 

fun! This is a perfect opportunity 

for you and your student to enjoy 

some of Edmond’s best attributes.

Public art and art for the young at heart 

are all a part of any visit to Edmond’s 

historic downtown shopping district. 

This is a distinctly enjoyable part of our 

city where life-sized bronzes cavort 

on seemingly every corner. As a city, 

Edmond has made a commitment to 

fostering a more civil society through 

an environment which features a 

growing collection of some of finest 

original sculptural artworks of today.

If “putting around” is more your style, 

you can play more than 300 holes 

of championship golf during your 

stay in one of Edmond’s friendly and 

luxurious hotels. Known for hosting 

exceptional PGA events, Edmond 

is home to numerous courses for 

every level of play. From miniature 

golf for the whole family to PGA 

National Championship venues, you’re 

sure to find a course to suit you.

Looking for a more pampered 

experience? Be sure to check in at 

one of Edmond’s exclusively elegant 

Bed & Breakfast Inns.  Edmond’s many 

day spas are great places to relax and 

enjoy being pampered with the most 

current in soothing spa treatments.

If shopping is your preferred choice 

of recreation Edmond has just 

the ticket. Downtown Edmond is 

a vibrant and eclectic shopping 

district with more than 30 shops 

located right where Rt. 66 takes 

a jog south. There are numerous 

other shopping zones. Check out the 

shopping section of this publication 

to find the one convenient to you.

 

Visit Edmond’s beautiful parks 

during your stay.  You’ll enjoy scenic 

trails and play areas nestled in the 

unique flora and fauna of Oklahoma’s 

Cross Timbers region. Several 

of the parks feature outstanding 

sport facilities and host state and 

regional youth sports events. 

Edmond loves to celebrate and 

produces some really exciting annual 

events. Be sure to check out list of 

annual events for information on 

what’s going on throughout the year. 

And for more information, please 

visit the Edmond Convention & 

Visitors Bureau located at 1030 S. 

Bryant., call us at (866) 341-4344 or 

visit: www.visitedmondok.com.

Thank You for choosing UCO. We are 

sincerely honored to be your student’s 

home away from home during this 

time of enrichment and hope that you 

enjoy your stay each time you visit.

Cathy Williams-White,

Director
Edmond Convention & 
Visitors Bureau  

Welcome to Edmond, OK!
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Edmond Area Attractions
ARCADIA LAKE
Arcadia Lake offers a variety of recreational 
opportunities such as boating, camping, 
picnicking, swimming, hiking, Disc golf, 
and bird watching.  A heated, covered 
dock is provided for year-round fishing. 
East of I-35 between 2nd St. and 15th St., 
(405) 216-7470, www.arcadialakeok.com

ARCADIAN INN
This elegant Bed & Breakfast is a historic 
register house and was the original home 
of Dr. Ruhl, one of Edmond’s first families. 
When Dr. Ruhl wanted to add-on to this home 
he “jacked-up” the entire house and added 
a new 1st floor! Every room is decorated in 
delightfully different Victorian themes.  
328 East 1st St., (405) 348-6347, 
www.arcadianinn.com

ARCTIC EDGE ICE ARENA
An outstanding ice skating arena featuring 
lessons, figure skating, and leagues 
for hockey, as well as open skating 
schedules. Available for birthday parties, 
holiday parties and corporate events. 
14613 N. Kelly, (405) 748-5454, 
www.arctic-edge.com

BICKHAM-RUDKIN PARK AND 
COMMUNITY DOG PARK
This park features a fishing pond, 
playground, covered pavilion with 
picnic tables and a dog park.
Located on 33rd Street just east of 
Boulevard, (405) 359-4630, www.
edmondok.com/parks/cityparks
 

BOULEVARD BOWL
Equipped with 40 lanes, computerized 
scoring, a large game room and club.
3501 S. Boulevard, (405) 348-3210, 
www.amf.com/boulevardlanesok

DOWNTOWN EDMOND
Historically picturesque and eclectic 
shopping district featuring 30+ shops 
including Othello’s restaurant. Unique gifts, 
jewelry, clothing, and southwest items, 
and seasonal specialties available.  
Broadway north of 2nd St., (405) 249-9391, 
www.downtownedmondok.com

EDMOND AND AGRITOURISM
Edmond is home to many Agritourism 
venues including the Edmond Farmers 
Market, Crestview Farms, Aaron’s Gate 
Country Estates, Honey Hill Farm, Sorghum 
Mill Christmas Tree and Blackberry Farm, 
Deer Creek Vineyard, Cripple Creek 
Farms & Parkhurst Ranch. Agritourism, 
Oklahoma’s growing adventure is the 
intersection of agriculture and tourism. 
www.oklahomaagritourism.com 

EDMOND HISTORICAL 
SOCIETY & MUSEUM
Experience the history of Edmond from 
the early 1889’ers to modern day Olympic 
athletes. The children’s hands-on center 
is a special treat for little ones.  Museum 
also features National traveling exhibits.
431 S. Boulevard, (405) 340-0078, 
www.edmondhistory.org

FESTIVAL MARKET PLACE AND PLAZA
Enjoy herbs and produce picked fresh from 
the garden every Saturday from May through 
October.  Come to a colorful event enjoyed 
by locals and visitors alike.  A vibrant outdoor 
festival area and new Plaza with 3 Centennial 
projects: Kentucky Daisey statue and engraved 
brick walkway. Festival Market Place is more 
than just the location of the Edmond Farmers 
Market.  It is home to LibertyFest Taste of 
Edmond, Fall Family Night, the Mayor’s 
Tree Lighting & Essay Contest and more.
On First Street just west of Broadway,  
(405) 359-4630, www.edmondok.com/parks/
fmp

FINE ARTS INSTITUTE OF EDMOND
Nurturing the arts, this group hosts shows, 
teaches, and sponsors art in Edmond. 
Programs range from music, visual arts, arts 
education and drama.  Enjoy the diverse 
art in our gallery with monthly exhibits.
27 E. Edwards, (405) 340-4481, 
www.edmondfinearts.com

MATHIS SKATE PARK
Located within Mitch Park, this unique skate 
park offers 17,500 square feet of ramps, 
pipes, half-pipes, and bowls to challenge 
skaters, rollerbladers, and bikers of all ages.
1501 W. Covell, (405) 359-4630, www.
edmondok.com/parks/cityparks/skatepark

MITCH PARK
This 133 acre park features several 
playgrounds including handicap accessible 
facilities, multiple use trails, basketball 
courts, pavilions, picnic tables, grills, 

amphitheater, Multiple Activity Center/
Senior Center and sports fields with 
concession stand and restrooms.
1501 W. Covell, (405) 359-4630, www.
edmondok.com/parks/cityparks/mitch

NATIONAL COWBOY AND 
WESTERN HERITAGE MUSEUM
Visit this internationally acclaimed 
museum featuring the finest collection of 
western art and artifacts in the world. It is 
located just minutes south of Edmond.
1700 NE 63rd, (405) 478-2250, www.
nationalcowboymuseum.org

NATIONAL SOFTBALL HALL OF FAME
Considered to be the finest softball venue 
in the nation, the National Softball Hall 
of Fame annually hosts many premier 
events in softball, such as the NCAA 
Women’s College World Series. 
Take the 50th St. exit from I-35 south.
50th & Martin Luther King Blvd.,  
(405) 424-5266, www.asasoftball.
com/hall_of_fame

OAR
The Center for Outdoor Adventure Recreation 
(OAR) provides the UCO community 
unprecedented access to outdoor recreational 
opportunities. The OAR gives patrons access 
to canoe, kayak, rowing, hiking and biking 
experiences as well as providing a great 
location for academic classes. Professional 
staff will be available at the location to provide 
insight to recreational opportunities and 
instruct proper usage of the equipment. 
(405)  974-3139, ffieth@uco.edu

OKLAHOMA CITY ZOO
Go wild at one of the country’s largest and best 
zoos. Some of the special features include: Great 
EscApe; Cat Forest / Lion Overlook; Butterfly 
Garden and the Noble Aquatic Center just to 
name a few.   Travel just a few minutes south of 
Edmond to experience this award winning zoo! 
Take the 50th St. exit from I-35 south.
50th & Martin Luther King Blvd.,  
(405) 424-3344, www.okczoo.com

PELICAN BAY AQUATIC CENTER
Cool off at this public aquatic center featuring 
colorful cabanas, swirling water vortex, water 
spray-ground, leisure pool, and a lap pool. 
Open Memorial Day through Labor Day.
1034 S. Bryant, (405) 359-4630, www.
edmondok.com/parks/pelicanbay

POPS
This 66-foot steel soda bottle sculpture 
– complete with a straw! – has brilliant 
LED lights that rotate up and down the 
bottle, is Rt. 66’s newest icon. Stop in & 
choose from over 500 flavors of fizzy fun 
just east of Edmond on historic Rt. 66 in 
Arcadia. Enjoy breakfast, lunch & dinner 
hot off the grill, all day, every day. 
660 W. Highway 66, (405) 928-7677,  
www.pops66.com

ROUND BARN OF ARCADIA
The famous bright red Rt. 66 landmark is 
located 6 miles east of Edmond in Arcadia 
since1898. The Barn is 60 feet in diameter, 
45 feet in height and two stories high. The 
structure was designed with the notion 
that being round would help it withstand 
Oklahoma’s tornadic conditions. 
East of Edmond on Rt. 66, (405) 396-0824, 
www.arcadiaroundbarn.org

UCO – JAZZ LAB
The Jazz Lab is a world class entertainment 
venue featuring a relaxed atmosphere styled 
after jazz clubs in New Orleans! The Jazz Lab 
offers live entertainment on select evenings, 
usually on Thur., Fri., & Sat. Some famous past 
performers include Kenny G, Boz  Skaggs, 
Chris Botti, John Pizzarelli & Jerry Jeff Walker. 
100 East 5th St, (405) 359-7989, 
www.ucojazzlab.com

UCO – MITCHELL HALL THEATER
This UCO performing arts venue opened in 
1926. After the Grand Re-opening in 2009, 
following a major acoustic renovation, the 
theater once again offers a variety of Broadway 
style performances each semester. 
1st St. & University Dr., (405) 974-3375,  
www.uco.edu

UCO – MUSEUMS AND GALLERIES
The University of Central Oklahoma’s College 
of Fine Arts and Design boasts several venues 
where students can either display their own 
work or experience the work of nationally 
and internationally renowned artists.
100 N. University Dr., (405) 974-2000,  
www.uco.edu  
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Frequently Asked Questions (FAQs)
How can I access my student’s 

grades, academic standing, 

tuition and fees status?
There are two forms you and your 

student must sign in order for you to 

have access to any of their records. 

Contact the Undergraduate Admissions 

Office and the Financial Aid Office for 

the release of information form. 

How does my student set 

up an email account?
Your student has an email account 

automatically set up for them through the 

UCONNECT portal. If your student is unsure 

of their UCONNECT login information, they 

can visit http://uconnect.uco.edu with their 

UCO student ID number. Step-by-step 

instructions are provided for retrieval of a 

UCONNECT username and password.

How can my student find 

information about campus jobs?
The key to finding employment at the 

university is showing a willingness 

to work and being open to all types 

of jobs. Visit jobs.uco.edu for a 

complete listing of on-campus jobs. 

Who do I talk to about 

billing questions?
Contact the Bursar office at (405) 974-

2228 for questions about your statements. 

Remember your student can access 

billing information and online payment 

options by logging in to UCONNECT.

My student is moving off 

campus. What are some 

resources they can access to 

help them with their search?
The Office of Commuter Student 

Services is available to help students 

find a place to live in the Edmond area. 

Please contact Rachel Parks and the 

Commuter Student office with questions. 

(405) 974-3655 or rparks2@uco.edu.

Where can my student and 

I learn more about study 

abroad programs?
The Center for Global Competency has 

study abroad programs available for your 

students to travel to and attend classes in 

locations such as: Mexico, Spain, France, 

Italy, Switzerland, Vietnam, Taiwan, 

China and South Korea. Contact Marco 

Rodriquez with questions. (405) 974-

2447 or mrodriquezlinares@uco.edu.

How does my student change 

residence hall rooms if he/she 

doesn’t like his/her roommate?
If your student is having issues with 

a roommate, meal plan or living 

arrangements they need to contact 

their RA (residence assistant) or the 

housing office: (405) 974-2746

How can my student get 

involved on campus?
UCO offers 200 different organizations 

to help meet the needs of our students. 

They need to visit the website for student 

organization at www.uco.edu/student_life/

orgs or Janis Ferguson at (405) 974-2625.

Will my student be assigned 

an academic advisor?
All students are initially seen by Central’s 

freshman advisement staff. Upon reaching 

sophomore status, students will begin 

visiting with a program advisor in their 

chosen major. In some major fields 

students will also be assigned a faculty 

advisor by their college or department. 

Students who are unsure who their 

advisor is should visit the Center for 

Undergraduate Academic Advisement.

If my student needs to miss 

class due to illness, injury, 

or family emergency, what 

should he or she do?
In case of emergency or illness, students 

should contact their professor or the college 

dean’s office for assistance. In the event of 

an anticipated long term absence, students 

can also contact the Student Conduct 

Office for assistance. (405) 974-2361

How are grades reported?
Students can access their grades 

on UCONNECT (via internet).

How does UCO address drug 

and alcohol use and abuse?
University of Central Oklahoma is a “dry 

campus.” We do not allow alcohol on 

campus for any university related event. 

Drug and alcohol abuse is not tolerated at 

the university, and students in violation are 

given appropriate disciplinary sanctions. 

Several peer education programs are in 

place to educate students on issues related 

to drug and alcohol use and abuse.  
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UCO Campus Map

1. Administration Lillard

2. Alumni House

3. Art

4. Baptist Collegiate Ministry

5. Baseball Fields

6. Broncho Apartments

7. Broncho Lake

8. Buddy’s

9. Business

10. Center for Transformative Learning

11. Cetnral Plant

12. Central Plaza

13. Communications

14. Coyner Health Sciences

15. Edmond Chamber of Commerce

16. Edmond Fire Station

17. Education

18. Evans Hall

19. Facilities Management

20. Forensic Science Institute

21. Hamilton Field House

22. Health, Physical Education

23. Housing Office

24. Howell Hall

25. Human Environmental Sciences

26. Liberal Arts

27. Library, Chambers

28. Math/Computer Science

29. Melton Gallery

30. Mitchell Hall

31. Murdaugh Hall

32. Music

33. Nigh University Center

34. Old North

35. Plunkett Park

36. Police Services

37. Science Lab

38. Softball Field

39. Tennis Courts

40. Thatcher Hall

41. Thompson Soccer Fields

42. University Commons Apartments

43. University Commons Clubhouse

44. University Health Services

45. University Suites

46. Wantland Hall

47. Wantland Stadium

48. Wellness Center

49. West Hall

50. Y Chapel
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Pointers for Parents

1 Don’t ask them if 

they’re homesick. 
The power of association can be a 

dangerous thing. For many students, 

the idea of being homesick doesn’t 

occur until a family member calls 

and asks, “Are you homesick?”

The first few weeks of school are 

packed with activities and friends, and 

the challenge of meeting new people 

and adjusting to new situations takes 

a majority of a new student’s time and 

concentration. Unless they’re reminded 

of it (by a well-meaning parent), they’ll 

probably be able to escape the loneliness 

and frustration of homesickness. Even 

if they don’t tell you during those 

first weeks, they do miss you.

2 Ask questions but 

try not to ask too many.  
First year students are “cool” (or 

so they think) and have a tendency 

to resent interference with their 

new-found lifestyle. But most still 

desire the security of knowing 

someone is interested in them.

Parental curiosity can be 

obnoxious and alienating or 

relief-giving and supporting, 

depending on the attitudes of 

the people involved. “I-have-a-

right-to-know” tinged questions 

with ulterior motives should 

be avoided. However, honest 

inquiries and other “between 

friends” communication and 

discussion will do much to further 

the parent-student relationship.

3 Expect change. 
Your student will change, either drastically 

within the first few months, slowly over 

four years, or at a rate somewhere in 

between. It’s natural, inevitable, and it 

can be inspiring and beautiful. Often, 

though, it’s a pain in the neck.

College, and the experiences 

associated with it, can cause changes 

in social, vocational, and personal 

behavior and choices. An up-to-now 

wallflower may become a fraternity 

sweetheart. A pre-med student may 

discover that biology is not his or her 

thing after all. Or a high school radical 

may become a college egghead.

You can’t stop change. You may not even 

understand it. But it is within your power 

(and to your and your student’s advantage) 

to accept it. Remember your student will 

basically be the same person you sent 

away to school, aside from some interest 

changes and personality revisions.

4 Visit your student. 
Visits by parents – especially when 

accompanied by shopping sprees 

and dinners out – are another part 

of the college experience students 

are reluctant to admit liking but 

appreciate greatly. Pretended disdain 

of these visits is just another part of 

the college student syndrome.

These visits give the student a chance to 

introduce some of the important people 

from both home and school to each 

other. Additionally, it’s a way for you to 

become familiar with, and gain more 

understanding of, your student’s new 

activities, commitments, and friends.

Spur-of-the-moment surprises are usually 

not appreciated. Preemption of a planned 

weekend studying or other activities 

may have disastrous results. It’s usually 

best to wait for Family Weekend to see 

your student and the school. That way, 

you may even get to see a clean room.

5 Trust them. 
Finding yourself is a difficult 

enough process without feeling 

the people whose opinions 

you respect most are second-

guessing. One of the most 

important things a parent can 

say is: “I love you and want for 

you all the things that make you 

the happiest; and I guess you, 

not I, are the one who knows 

best what those things are.” 

Believe it, mean it, say it now.

What can you do as a parent to 

support your student during the 

beginning of the next semester?

Recognizing nonperformance 

in your student is a challenge – 

especially at long distance. One 

of the most important things 

a parent can do for a college-

age student is to demonstrate 

interest. Being interested is 

different from being demanding. 

It is more “I’d like to know” than 

“You owe me this information.”  

RESOURCES
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A Parent’s Calendar 
of Questions

Sometimes parents have to search for just the right questions 

to ask their first-year students.  We have compiled the following 

list that may just help you get all the right answers! 

TIME OF THE YEAR

August/January  
(before classes begin)

September/February

   QUESTION?

 � Have you found all your classrooms?

 � Do you have all your books?

 � Do you have a day planner?

 � How is living on campus or commuting?

 � How are your instructors at this point?

 � Are you using your planner?

 � Are you going to class?

 � Have you met any interesting people?

 � Tell me about the books you are reading for class.

 � Are you able to keep up with the required work?

 � Does your job interfere with your study schedule?

 � What UCO events have you attended?

 � What student clubs are you thinking about joining?

 � How did your mid-term exams go?

 � What are your grades in each of your classes?

 � If you don’t know exactly what your grade is in each course, 

what would be your grade in the worst-case scenario?

 � Have you been checking your university 

email account every day?

 � Do you know the last day that you can 

withdraw from a course with a “W”?

 � Are you communicating with your instructors?

 � What date do you enroll for the next semester?

 � When is your appointment for advisement?

 � Do you like college?  Is it what you hoped/expected?

 � Have you talked with your advisor about next semester?

 � Have you made a schedule?

 � Are there any holds on your enrollment 

(Admission/Bursar, etc.)?

 � What are your grades in each of your classes 

as you approach finals week?

 � How are you meeting your needs—sleep/nourishment/

household/attending class/transportation/studying?

 � In what classes have you enrolled for the next semester?

 � Were there any complications enrolling 

in any of your courses?

 � What is your final exam schedule?

 � When do you expect your grades to be posted?

October/March

November/April

December/May

RESOURCES



36 37www.universityparent.com/ucoUniversity of Central Oklahoma

RESOURCES RESOURCES

Phone Numbers & Websites

DEPARTMENT PHONE WEB ADDRESS

Broncho Spirit Card (866) 309-7454 www.bronchospiritcard.com

Bursar Office (405) 974-2228

Campus Activities and Events (405) 974-2363 www.uco.edu/cae

Career Services (405) 974-3346 www.careers.uco.edu

Center for Professional and Distance Education (405) 974-2420 www.uco.edu/cpde

Center for Undergraduate Academic Advisement (405) 974-2342 www.uco.edu/advisement

Centre for Global Competency (405) 974-2447 www.uco.edu/cgc

Commuter Student Services (405) 974-3655 www.uco.edu/ucommute

Disability Support Services (405) 974-2516 www.uco.edu/disability_support

Employment Services (405) 974-2366 http://jobs.uco.edu

Housing and Dining Services (405) 974-2746 http://housing.uco.edu

Information Technology Helpdesk (405) 974-2255 www.uco.edu/technology

Mercy Clinic at UCO (405) 974-3115 www.ucowellnesscenter.com

Multicultural Student Services (405) 974-3588 www.uco.edu/multicultural

Office of First-Year Experience Programs (405) 974-5390 www.uco.edu/fye

Office of Greek Life (405) 974-2580 www.uco.edu/greek

Office of Parent Programs (405) 974-3301 www.uco.edu/parents

Office of Student Conduct (405) 974-2361 www.uco.edu/conduct

Office of Student Organizations (405) 974-2625 www.uco.edu/student_life/orgs

Police Services (405) 974-2345

Scholarships (405) 974-3334 www.uco.edu/scholarships

Student Counseling Center (405) 974-2215 www.uco.edu/student_counseling

Student Financial Services (405) 974-3334 www.uco.edu/finaid

Student Life (405) 974-2364 www.uco.edu/student_life

Testing Services (405) 974-2388 www.uco.edu/testing_services

Transportation and Parking Services (405) 974-2780

Tutoring Central (405) 974-2487 http://tc.uco.edu

UCO Foundation (405) 974-2770 www.uco.edu/foundation

Undergraduate Admissions (405) 974-2727 www.uco.edu

Volunteer and Service Learning Center (405) 974-2621 www.uco.edu/volunteer

Weather Closing Line (405) 974-2002 www.uco.edu/resources/

closing-info
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UCO Jazz Lab
Please see ad on p. 21.

FINANCIAL SERVICES

Oklahoma Fidelity Bank
Please see ad on p. 29.

SNB Bank of Edmond
Please see ad on p. 23.

Tinker Federal Credit Union
Please see ad on p. 3.

HEALTH

Mercy Clinic at UCO
Please see ad on p. 6.

HOTELS

Arcadian Inn
Please see ad on p. 13.

InTown Suites Extended Stay Living Edmond
Please see ad on p. 30.

HOUSING

Bryant Grove Apartments & 
Kennedy Place Apartments
Please see ad on p. 15.

Bryant Place Apartments
Please see ad on p. 2.

Christopher Place Apartments
Please see ad on p. 31.

The Cottages at Northern Hills
Please see ad on p. 22.

Fountain Lake/Villas at Stonebridge Apartments
Please see ad on p. 39.

University of Central Oklahoma 
Housing and Dining
Please see ad on p. 16.

SERVICES

Dwain’s Automotive
Please see ad on p. 15.

UCO Flexible Education
Please see ad on p. 34.
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Dell
Please see ad on p. 36.
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