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social well-being of the New Orleans metropolitan area. We will serve as a link between 

Louisiana and the nation and the world. And now, your son or daughter begins that 

journey with us and we are excited that they will be part of our Privateer family.

Again, we welcome you and look forward to having your family with us.

Sincerely,

Dr. Joe M. King

Interim Chancellor  

UNO GUIDE

I am pleased to welcome you to the University of New Orleans, a research 

university located in one of the country’s most exciting, culturally diverse 

cities. UNO is a comprehensive institution with a variety of academic 

programs ranging from an internationally renowned Jazz Studies 

program to an acclaimed Naval Architecture program, one of only four 

such programs in the country. We offer quality, affordable education—

and a history of more than 50 years of academic excellence.  

Welcome to the University 
of New Orleans

Freshmen Move –In Day    

Thursday, August 16, 2012.  

Freshmen and families, join us 

for a day of fun, designed just for 

you – FRESHMEN!  Free food and 

entertainment and assistance 

moving into your new home.

After Hurricane Katrina, our campus 

rebounded quickly and we are seeing 

unprecedented opportunity throughout 

the city and the state of Louisiana for 

the UNO family. The University of New 

Orleans offers our students and faculty 

a living laboratory, unique access to 

hands-on participation in the biggest 

urban renewal project in American 

history. In cooperation with the city’s 

leaders and with its people, UNO is a 

key partner in the rebuilding of one of 

the world’s most fascinating cities. Our 

academic programs in urban planning, 

engineering, and environmental sciences 

play key roles in strengthening our 

community’s infrastructures and restoring 

our wetlands. Through partnerships with 

businesses, students and faculty are 

helping to rebuild the local economy. 

Prospective teachers study in educational 

programs that are transforming the local 

school system through the University’s 

successful charter school initiatives. 

UNO resides in one of the most culturally 

rich cities in the United States, thus 

preparing our students for a career where 

each one’s talent can be developed 

in an environment of unprecedented 

creativity. Many academic classes at 

the University revolve around the visual 

arts, theatre, music, film, cultural tourism, 

arts education and creative writing. 

Visitors to the city can participate in a 

wonderful array of public performances 

including concerts, art exhibits, 

theatre offerings and film festivals. 

We proudly carry the name of our 

unique city and will continue to reflect 

the strengths of our community. We 

will provide essential support for the 

educational, economic, cultural and 
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Welcome to New Student Orientation! Orientation is designed to help you with 

the transition to life as a new Privateer!  The Orientation Staff (pictured above) will 

help you with your adjustment to UNO. You have the opportunity to familiarize 

yourself with your academic colleges, meet faculty and administrators, and you 

register for your first semester of classes. You participate in small group discussions 

led by current students to introduce you to university resources,  facilities, 

student amenities, social and recreational activities, and answer questions you 

may have concerning UNO or the college experience. It’s a chance to make new 

friends and start off on the right track…..oh yeah, did we say it’s FUN???!!!  

New Student Orientation 

Administration Building 106 

(504) 280-5458  

nso.uno.edu  

unoorientationleaders.com

nso@uno.edu 

New Student Orientation

Privateer Camp 

Privateer Camp is a three-day, two night 

off-campus freshmen leadership retreat 

collaboratively planned through the 

Division of Student Affairs and the Office 

of Admissions. It is located at Camp 

Wesley which is 2.5 hours from New 

Orleans. During this retreat, incoming 

students learn about the wide range of 

involvement activities and resources that 

UNO offers. Most importantly, incoming 

students will learn key strategies on how 

to enhance their leadership skills and 

successfully transition into the college 

environment. Privateer Camp will be 

packed with ice breakers, team-building 

activities, student panels and workshops 

focusing on UNO traditions, major 

exploration, personal leadership styles, 

team-dynamics, diversity awareness all 

led by student staff or “Krewe Leaders.”  

Privateer Camp will be held in late July.  

www.sil.uno.edu/privateercamp  

UNO GUIDE
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COUNSELING AND CAREER CENTER
The primary goal of the UNO Counseling and Career Center is to assist UNO students 

with their personal and professional development. This is accomplished through the 

provision of mental health counseling and consultation, career testing and counseling, 

career exploration and employment search assistance. The Counseling and Career 

Center/Counseling Services provides personal counseling and career testing and 

counseling to all currently enrolled UNO students, as well as skill-building workshops 

on topics such as time management, study skills, and stress management each 

semester. The Counseling and Career Center/Career Services offers résumé review, 

job search coaching and mock interviewing, manages databases featuring full and 

part-time jobs, internships and cooperative education opportunities, and sponsors 

career fairs, on-campus interviews and networking events, providing opportunities 

for interaction between UNO students seeking jobs and employers looking for new 

hires. For detailed information about our services, please visit us on the web.

Counseling Services  

Human Performance Center 112   

(504) 280-6683

counserv.uno.edu

Division of Student Affairs
STUDENT HEALTH SERVICES 
The professionals in the UNO Student Health Services office provide primary 

care for a variety of services as well as specialized long-term care and health 

maintenance when necessary. Some of these services and treatments include:

Career Services  

Human Performance Center 208  

(504) 280-6225

counserv.uno.edu

Treatment of injuries and illnesses

Physical Exams

Women’s Health

Immunizations

Treatment of colds, sprains and various infections

Health education counseling in areas such as smoking 

cessation, healthy living, sexually transmitted infections, safe 

partying and other behavior based health issues. 

Confidential testing and treatment for STD’s

A low cost health insurance policy is also available  
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Additionally, UNO SHS works 

hand-in-hand with UNO Student 

Counseling to make

appropriate referrals when necessary.

Services for students are covered by a 

health fee equal to 2% of tuition. There 

are modest charges for lab fees. All 

services are provided confidentially.

Student Health Services   

Human Performance Center 109 

(504) 280-6387

studenthealth.uno.edu

STUDENT SUPPORT 

SERVICES PROGRAM 
Student Support Services (SSS) is a 

federally funded program that offers 

FREE academic support services to 

campus students. It is a program under 

the U.S. Department of Education that 

provides support to students who 

meet federal income guidelines, are 

first-generation and/or students with a 

disability. The program provides services 

in the areas of academic advising, 

tutoring, Supplemental Instruction, 

peer advising, and special sections 

of required freshman level classes.

Student Support Services (SSS)  

Bicentennial Education Building 147

(504) 280-5457 

sssp.uno.edu

sssp@uno.edu

STUDENT ORGANIZATIONS   
There are over 100 Student Organizations 

including: Cultural, Honorary, Political, 

Governing, Recreational, Sport Club, Arts/

Music, Religious/Spiritual, Academic/

Professional, Special Interest, Greek, 

and Service. A list of organizations can 

be found on the Student Involvement 

and Leadership Website: sil.uno.edu/

orgs/ listoforgs.cfm.  Also, starting 

Student Activities Council

Student Activities Council (SAC) is 

the official student programming 

board at UNO.  SAC is responsible 

for planning major events on campus, 

including Welcome Back Luau, Fall 

Fest, Homecoming Week, and the 

annual end of the year crawfish boil, 

(SUCAUF = Students Unwinding on 

Crawfish and Unprecedented Fun).

Students can either become a member of 

SAC and help plan the events on campus 

or attend the events.  SAC events are 

open to all students!  Consult the website 

at sac.uno.edu for more information.

Leadership Cabinet and 

Leadership Initiatives 

The Leadership Cabinet is responsible 

for planning and implementing 

up a new organization is easy.  Just 

stop by the office and meet with a 

member of the SIL staff and they will 

walk you through the process.

Greek Life

The Greek community at the UNO 

is comprised of a diverse group of 

fraternities and sororities. Fraternities 

and sororities offer lifetime opportunities 

for friendship, service to the community, 

leadership, and scholarship. UNO 

recognizes fourteen Greek organizations, 

seven sororities and seven fraternities, 

each of which is a campus chapter of a 

national group. Membership in a Greek 

organization will enhance the collegiate 

experience. Visit our website at greeklife.

uno.edu to learn about Greek Life. 

Student Government

Student Government (SG) is the student 

voice on campus and represents student 

opinion on many important issues.  UNO 

Student Government maintains many 

services and resources available to 

all students at the University of New 

Orleans that include, but are not limited 

to:  Academic Travel, Organizational 

Funding, free scantrons and blue books.  

Students can visit Student Government 

in MH 159, call (504) 280-6229, or 

visit the website at sg.uno.edu.

leadership development opportunities 

for students.  They oversee the annual 

UNO Leadership Retreat, X-Treme 

Leadership which includes a high ropes 

course, the Leadership Summit, the 

Leadership Recognition Ceremony, LEAD 

Workshops, High School Leadership 

Day and much more.  Other leadership 

initiatives through SIL include Privateer 

Camp planned in collaboration with 

the Office of Admissions, the Emerging 

Leaders program, the Leadership 

Institute, and the Omicron Delta 

Kappa Leadership Honor Society.

The UNO Leadership Cabinet is 

composed of student leaders with 

diverse backgrounds, leadership styles, 

and personalities, however, all unite 

under a common passion for inspiring 

fellow students to become effective,   
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ethical leaders and responsible citizens 

both at the University of New Orleans 

and throughout the community!

STUDENT INVOLVEMENT 

AND LEADERSHIP
The Office of Student Involvement and 

Leadership (SIL) is committed to providing 

programs and opportunities through 

which students may become meaningfully 

involved in campus life. These programs 

and initiatives include leadership 

development, organizational involvement, 

campus wide entertainment, cultural 

and educational programs, volunteer 

service, and recognition.  Our goal is to 

create opportunities so that students 

can achieve academically and socially 

in ways that will facilitate their transition 

into the world as responsible citizens.

The areas that fall within the purview 

of Student Involvement and Leadership 

include leadership development 

and programmatic advisement of 

charter student organizations, Student 

Government, Student Activities Council, 

the Leadership Cabinet, and Greek Life.

Student Involvement and Leadership

Milneburg Hall 159    

(504) 280-6349  

sil.uno.edu

sil@uno.edu 

STUDENT ADVOCACY 

AND ACCOUNTABILITY 
Your education is a process of honest 

inquiry.  Your success, by its very nature, 

depends on your integrity. The basic 

philosophy of the University Student 

Code of Conduct and related policies is 

one of education. We encourage your 

growth and development as an individual 

through accountability for your actions 

and to the institution.  If you feel that a 

student has violated University policy 

or your rights, refer to the Student Code 

of Conduct and contact this our office.

Academic Dishonesty is considered 

a serious offense to the framework 

and structure of the University of New 

Orleans. It is expected that students 

adhere to all policies regarding the 

preservation of academic integrity 

and mitigate the opportunity to 

engage in academic dishonesty.

We are committed to protecting your 

rights and the rights of others. If you feel 

that a University policy or your rights have 

been violated or need to know what to do 

or who to contact about a university issue, 

you can seek advisement from our office.

Policies governing student members of 

the University community are outlined 

in the UNO Student Handbook and in 

other policies which can be found at 

studentaffairs.uno.edu/policies.cfm.

Please contact us if you have questions.

Student Accountability and Advocacy

Milneburg Hall 159

(504) 280-6222

www.studentaffairs.uno.

edu/accountability.cfm

Amy King

aaking@uno.edu

OFFICE OF DISABILITY 

SERVICES
UNO is committed to providing an 

environment where all students have 

the opportunity to equally participate 

in the academic experience, including 

students with disabilities.  

The Office of Disability Services (ODS) 

can assist students in meeting many of 

their educational needs on campus.  The 

office may also be able to coordinate 

academic accommodations for student 

who have documented disabilities.

If you have a disability and will require 

accommodations while enrolled in 

courses at UNO, please be advised 

that you must submit appropriate 

documentation of your disability and 

contact ODS for an appointment.  ODS 

guidelines for documentation of a 

disability can be found at: ods.uno.edu 

under the “student” link or please call 

(504) 280-7284 for more information.  

UNO GUIDEUNO GUIDE
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ATHLETICS
UNO provides athletic opportunities for 

both men’s and women’s sports teams 

at the NCAA Division II level. UNO 

sponsors baseball, men’s and women’s 

basketball, men’s and women’s cross 

country, men’s and women’s golf, men’s 

and women’s tennis and volleyball.  All 

Privateer athletic programs compete 

on UNO’s East Campus at venues 

including Lakefront Arena, Maestri Field 

and the University Tennis Center.

 

UNO athletics is home to spirit groups 

including the Blue Krewe, UNO 

Cheerleaders, Lafitte’s Treasures Dance 

Team and the UNO Mascots –Lafitte and 

Air Pierre! As a UNO student, admission 

into athletic events is free of charge. To 

show your Privateer Pride, merchandise 

can be purchased at the UNO bookstore 

or at Privateer athletic events! For more 

information about UNO Athletics, including 

schedules, how to purchase tickets, and 

information on each sport, please log onto 

www.unoprivateers.com or call (504) 280-

6102. Season tickets are available. Follow 

UNO Athletics on Twitter @UNOPrivateers  

RECREATION & 

FITNESS CENTER
The Department of Recreation and 

Intramural Sports is committed to 

delivering quality programs that blend 

first-class services, technology, and 

expertise within a pleasant environment. 

We provide educational opportunities 

that meet the diverse recreational, fitness 

and wellness needs of our students, 

faculty, staff, alumni, and community.

Recreation & Fitness Center

(504) 280-6357  

ris.uno.edu

NATIONAL STUDENT 

EXCHANGE
UNO is a member of National Student 

Exchange (NSE) which provides 

opportunities for students to study for 

up to one academic year at another 

NSE member college or university 

with non-resident fees waived. 

NSE extends beyond the borders of the 

United States to include U.S. territories 

as well as Canadian provinces. Students 

must be at least sophomore level (30 

credit hours) with a minimum 2.5 GPA 

at the time of the exchange. Students 

meet with their UNO advisors prior to 

the exchange to assure that all credit 

completed while on exchange will transfer 

toward their UNO degree program.

Additional information concerning the 

NSE Program and all partner universities 

may be obtained at nse.org.

HONORS PROGRAM

Who qualifies for membership 

in the Honors Program? 

First semester freshmen must have 

a composite ACT score of 26 (with at 

least 27 in English), SAT Score of 1170 

(Reading Comprehension & Math), 

or be invited by the Honors Director. 

Continuing or transfer students may also 

qualify with a 3.25 cumulative GPA. 

How does the Honors Program Work? 

Students must satisfactorily complete 

30 hours of honors credit. The only 

required Honors classes are these: Arts 

and Sciences 1119, an exploration of 

Greek literature and philosophy; and 

ENGL 1159, which satisfies the English 

composition requirement, or ENGL 2279, 

which fulfills a literature requirement. 

(A&S 1119 counts as a social science or 

humanities elective, and it must be taken 

concurrently with either of the Honors 

English courses.) These courses should 

be taken in a student’s first or second   

Other Student Services   
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semester. As seniors, Honors students 

must complete an Honors thesis. This 

involves registering for six hours of 

Honors thesis credit, three to be taken 

in each of the last two semesters. 

What are the benefits of membership 

in the Honors Program? 

Honors students participate in accredited 

honors organizations and UNO Honors 

Council, which serves as a forum for social 

activities among honors students. Our 

students contribute $10.00 per semester 

(Honors dues) to fund various activities 

like the College Quiz Bowl, a film series, 

the production of a newsletter, and the 

general cost of Honors Council gatherings.

What is the purpose of the 

Honors Program? 

The Honors Program is designed to 

challenge academically astute students, 

offer a curriculum that will prepare them 

for success in their respective fields, and 

reward those motivated and competitive 

enough to achieve high academic goals.

How do I apply? 

Applications are available in the 

Honors Office, or online. 

Honors Program 

Earl K. Long Library 301 

(504) 280-7008

honors.uno.edu

honorsprogram@uno.edu

OFFICE OF INTERNATIONAL 

STUDENTS AND SCHOLARS
UNO currently hosts almost 800 

international students, faculty, and staff 

from over 90 countries. The Office of 

International Students and Scholars (OISS) 

provides comprehensive immigration 

advising, programming, and support 

services to all international students 

and faculty and their dependents. We 

work with faculty and administrators 

to build friendship agreements with 

foreign universities, and we assist 

international student organizations in 

planning activities such as International 

Night and cultural tea hours.

Office of International 

Students and Scholars  

Bicentennial Education Building 122  

(504) 280-6021  

oiss.uno.edu

oiss@uno.edu

UNO BOOKSTORE
The campus bookstore provides a 

convenient outlet for students to purchase 

textbooks.  Students can find school 

supplies as well as UNO paraphernalia.

UNO Bookstore 

University Center 

(504) 280-6373 

bookstore.uno.edu

INTERNATIONAL EDUCATION
The mission of the Division of International 

Education is to provide international 

educational opportunities to the students, 

faculty, and staff of the University of 

New Orleans as well as to the public. 

The reasons for the continued success 

of our programs are affordability, 

exciting and interesting locations, 

high academic standards, excellent 

choice of courses, first rate faculty, 

student diversity, and a professional, 

friendly staff on-site at all locations.

The acquisition of languages is 

becoming the mark of the true “global 

citizen.” An investment of your time 

in selecting and participating in one 

of our excellent programs will pay 

you dividends for a lifetime. Join us 

and become a global citizen.

Our office offers study abroad opportunities 

to countries such as Austria, Costa Rica, 

Czech Republic, France, Germany, Italy, 

Japan, and Scotland, just to name a few.

For more information on study 

abroad opportunities and awards, 

please visit inst.uno.edu.

Division of International Education

Bicentennial Education 

Building, First Floor

(504) 280-7116

inst.uno.edu

isp@uno.edu

CAMPUS DINING/ARAMARK
We know that today’s students have 

more dining options than ever before. 

Campus dining is proud to bring more 

options in our meal plans.  We now 

offer a variety of meal plan options for 

residents, commuters and faculty or staff.

There are multiple locations on campus 

for students to enjoy, such as the multiple 

restaurants in the University Center, 

Freshens Smoothies, The Cove and more.

For more information on Campus 

Dining or to purchase a meal plan, 

please visit campusdish.com 

FEDERAL CREDIT UNION 
UNO Federal Credit Union provides 

checking, savings and loan accounts 

to UNO students and their families.  In 

addition to its office in the Alumni Center, 

it operates three cash dispensers on 

campus.  Accountholders can use 

thousands of ATMs free of charge 

nationwide and parents can deposit 

into student accounts at over 4,000 

affiliated branches in all 50 states.  

UNOFCU charges no monthly fees 

for debit cards and provides free 

checking accounts to its members 

enrolled in electronic statements. More 

information - www.unofcu.org.  
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REGISTRAR’S OFFICE
The Registrar’s Office provides 

important student services such as:

Changes to Your Records

Privacy of Records

Accessing your Grades

Providing Transcripts

Registering For Classes

Enrollment Verifications

Veterans Benefits

Diplomas

Graduation

Registrar’s Office 

Administration Building 112 

(504) 280-6216 

registrar.uno.edu

OFFICE OF BURSAR 

OPERATIONS
The Office of Bursar Operations is 

the primary service unit for managing 

students’ financial records and needs. 

The office also assists and serves the 

University’s colleges and departments, 

faculty and staff, the general public, 

private and corporate businesses, and 

federal and state agencies in performing 

their financial responsibilities.

Office of Bursar Operations

Administration Building 1006

(504) 280-6489

bursar.uno.edu

DIVERSITY AFFAIRS
Diversity Affairs plays a central role in 

nurturing and sustaining the rich diversity 

of the student body while also building 

and expanding opportunity for the 

attainment of doctoral degrees by African 

American, Hispanic, Asian American, 

Native American, and women students.  

Diversity Affairs is composed of the UNO 

Diversity Cabinet.  The cabinet includes 

faculty, staff, and student representatives.

The committee sponsors faculty/staff 

initiated research, curriculum, and service 

projects that have included publications; 

campus lectures, faculty development, 

curriculum renewal, and development of 

diversity-related instructional material.

Diversity Affairs

Kirschman Hall 308 

diversity.uno.edu

diversity@uno.edu

UNIVERSITY COMPUTING AND 

COMMUNICATIONS HELP DESK 
University Computing and 

Communications (UCC) is a complete 

information technology service 

organization providing support for 

academic and administrative computing. 

The UCC Help Desk is available to all UNO 

faculty, staff, and students with questions 

or problems concerning any of the 

computer systems supported by University 

Computing and Communications.

University Computing and 

Communications (UCC)

Computer Center, Room 101 

(504) 280-HELP (4357) 

helpdesk@uno.edu  
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The University Police Department is staffed 24 hours a day to meet 

the needs of the UNO community. UNOPD coordinates all requests for 

assistance relative to crime, including threats, theft, personal safety, medical 

emergencies, harassment, fire, vehicular mishaps, catastrophic weather 

emergencies, domestic disturbances, and other police-related matters.

Campus Safety

University Police have jurisdiction 

over all University facilities, 

premises, and property. 

As Law Enforcement Officers, the 

mission is to uphold and enforce 

appropriate Federal, State, and local 

laws as well as University-imposed 

rules and regulations. As Peace 

Officers, the responsibilities include 

preserving the peace at the University 

and instituting police procedures that 

ensure that order is maintained as the 

University undertakes its mission.  

UNO Police

(504) 280-6666

Campus Emergency Information

To ensure the safety of UNO students, 

faculty, and staff, the university has 

developed extensive emergency plans, 

which are recommended as general 

guidelines for students, faculty, and 

staff, in the event of a storm and/or other 

emergencies. The university’s primary 

concern is the safety, health, and well 

being of UNO community members. 

All decisions reflect this ethic.

One can sign up to receive emergency 

text messages and view other emergency 

contingency plans at ehso.uno.edu

Environmental Health 

and Safety Office 

(504) 280-6670 

ehso.uno.edu  
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PONTCHARTRAIN HALL
Pontchartrain Hall’s mission is to 

“provide our resident students with 

the highest quality living and learning 

environment at a reasonable cost.”

The college experience includes being 

part of the university’s academic, 

recreational and social communities. 

This living/learning environment is 

one that can’t be matched at home or 

in an off-campus apartment.  At the 

University of New Orleans, you will have 

the opportunity to form friendships and 

relationships with people from diverse 

backgrounds that can benefit you and 

your career long after you leave the 

University. With these new friends, 

you can enjoy campus life and the 

charms of the city of New Orleans.  

Pontchartrain Hall

(504) 280-6402

www.uno.edu/housing

studenthousing@uno.edu

FAQS

Are freshmen required 

to live on campus?

Freshmen are not required, however 

it is FUN and CONVENIENT.

Housing Options
When and how do I apply 

for student housing?

Housing applications are completely 

separate from the Application for 

Admission. Applications for Residency 

should be submitted after the Application 

for Admission has been submitted. 

Students do not have to be admitted to 

UNO to apply for student housing, but 

must have at least applied. Students 

are encouraged to apply before the 

end of May for either the Fall and/or 

Summer semesters and October for the 

Spring semester. Room and apartment 

assignments are processed on a first 

come first serve basis. Students are 

encouraged to apply as soon as possible.

Are freshmen allowed to 

have cars on campus?

Yes, all residents are allowed 

to have cars on campus. 

When will I receive my room 

or apartment assignment?

Assignment notices will be mailed in 

July for the Fall semester, in December 

for the Spring semester and in May for 

the Summer semester. Assignments 

after those dates will be processed 

as applications are received.

What are the requirements to live 

in UNO’s student housing?

Applicants must be full time students 

at UNO. Applicants must be in good 

academic, judicial, and financial 

standing with the university.

PRIVATEER PLACE
Privateer Place is apartment style 

living located on-campus at UNO. 

Catering to students from their freshman 

year to graduate school, the village 

supports academic success and social 

networking through the Live, Learn, 

Grow programming model. Other 

features include a swimming pool, hot 

tub, barbecue pavilion, sand volleyball 

court, basketball court, study room, 24-

hour laundry facilities, and clubhouse.

Students can choose from four bedroom, 

two bedroom, or efficiency units with 

all inclusive utilities. Units offer a full 

kitchen complete with stove, dishwasher, 

refrigerator and built-in dining/study area. 

The living room is enjoyed by all residents 

of the apartment and is equipped with 

telephone/cable outlets. Each unit offers 

private bedrooms with private or semi-

private bathroom. A furniture package is 

included in two and four bedroom units.

Privateer Place is privately owned and 

managed by Campus Living Villages. 

Living at a Campus Living Villages 

community means choosing a place to 

live that supports your academic and 

social needs while attending college. 

Privateer Place

(504) 282-5670

privateerplaceuno.com  
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Need to know how to make a successful 

transition into college?  University Success 

1001 (UNIV 1001) is an interesting, fun, 

and informative course for incoming 

students to learn about college in 

general and learn how to use effective 

strategies to be successful in college.  

UNIV 1001 is a 1 credit, letter graded 

course that meets once a week and gives 

you a place where you can get valuable 

information, ask questions, and meet 

other students easily since the class is 

so small. UNIV 1001 will not only give 

you the “real story” of what you need 

to do to meet the demands of college, 

but also provide you with the strategies, 

resources, learning communities, and 

other forms of support to take the 

steps to be a UNO college graduate

University Success

University Success 1001  

Library Room 319/ Liberal Arts Building 

Room 334   

Susan Danielson

Academic Director

(504) 280-7053   

Brian McDonald

Administrative Director

(504) 280-3273

LEARNING RESOURCE CENTER
The Learning Resource Center is 

here to assist you as you carry your 

academic load during the semester. 

The LRC provides tutoring for a 

variety of subjects. Think of us as your 

personal academic training partners.

UNO GUIDE

The LRC is here to help you: 

Tutoring 

Writing Center

Math Tutoring Center with 

group and 1-1 tutoring and 

instructional Software

On-line tutoring in many subjects 

through the Writing Center 

and with Smarthinking. 

Writing Center: Liberal Arts 334 

Whether you’re having a tough time 

starting your paper or organizing your 

ideas or taking care of grammatical or 

stylistic issues, we can help with any 

and all of your writing concerns.

Math Tutoring Center: MATH 107 

The MTC offers both individualized 

and group programs to assist 

students in learning mathematics 

and in successfully completing their 

mathematics requirements at UNO.

Computer Lab: Liberal Arts 334 

Student computer lab with 19 

workstations. The computer lab can be 

scheduled for special class sessions.

Tutoring:  Liberal Arts 334

Tutoring in several other areas is offered 

in the Learning Resource Center. The 

subjects for which tutoring is available 

varies by semester. Tutoring starts in 

the second week of the semester.

Tutoring is by appointment or walk-

in depending on tutor availability. 

Individuals can schedule 30-minute 

appointments and groups of 2-4 can 

schedule 1-hour appointments.

Learning Resource Center 

Liberal Arts Building 334

(504) 280-7054

lrc.uno.edu  
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Dear Parents,

We are excited to welcome you and 

your child to New Orleans, America’s 

most authentic city where European 

traditions blend with Caribbean 

influences, the history is as colorful 

as the local architecture, and our 

music and food are legendary!  

In New Orleans, we often use the 

phrase “Laissez les bons temps rouler,” 

or “Let the good times roll,” but we 

want to assure you that living in the 

Crescent City is about more than just 

having a good time, all the time. It’s 

about living in a city known for its 

unique culture, notable architecture 

and extraordinary legacy. In fact, 

living in New Orleans, your child is 

residing in one of the most genuine 

destinations in the country, where a 

history lesson can be found on just 

about every corner. It is a tight-knit 

community with plentiful opportunities 

to get involved and connected with 

professionals in all industries.  

Welcome to 
New Orleans! 

Visiting your child in New Orleans will 

be both easy and enjoyable since we 

are located only 20-30 minutes from 

the Louis Armstrong New Orleans 

International Airport. And getting 

around the city is convenient and 

inexpensive. Not only is New Orleans 

known for its walkability, it is also 

known for its historic streetcar lines, 

offering passengers a view of the 

Crescent City at only $1.25 per trip. 

There are hundreds of cultural 

celebrations and festivals to 

experience with your family such as 

French Quarter Festival, the New 

Orleans Jazz and Heritage Festival, 

the New Orleans Wine and Food 

Experience, ESSENCE Music Fest, 

Tales of the Cocktail and Christmas 

New Orleans Style. We hope you find 

time to travel back to the Crescent 

City to enjoy time with your child 

and experience the joy, revelry, and 

of course history, of New Orleans. 

For more information about New 

Orleans, visit our website www.

neworleanscvb.com, give us a call at 

1-800-672-6124 or stop by our offices 

located at 2020 St. Charles Avenue. 

Sincerely,

Kelly Schulz

Vice President 
Communications & Public Relations
New Orleans Metropolitan 
Convention & Visitors Bureau  
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1. Get jazzed.
Stroll along Bourbon or Frenchmen, where 
jazz pours out onto the street or duck 
into a few clubs for the full experience.

2. Dive deeper into our 
musical heritage.
After you’ve heard your fair share of jazz, 
learn about its roots at the New Orleans Jazz 
National Historic Park (916 N. Peters Street).

3. Browse art throughout the city. 
It seems like you can find art in every corner of 
New Orleans — the galleries on Julia and Royal 
Streets, the Mid-City and Bywater art markets, 
Jackson Square vendors and so much more.

4. Experience Our Parks.
Walk among the centuries-old oaks 
of City Park, picnic in picturesque 
Audubon Park or enjoy views of the 
Mississippi River at Woldenberg Park.

5. Take in a free festival.
Through free summer festivals such as 
Vieux-To-Do and Satchmo Summerfest, 
explore the history of New Orleans and 
understand the culture of this unique city.

6. Immerse yourself in 
New Orleans history.
Stop by The Historic New Orleans Collection 
at 533 Royal Street for a crash course on the 
city’s history that spans almost 300 years.

7. Enjoy the neighborhood.
Spend an hour people-watching at a coffee 
shop in the Faubourg Marigny, voted one 
of America’s 10 Great Neighborhoods.

15. Celebrate the ambiance 
of The Roosevelt.
The $145 million historic restoration added 
504 rooms to New Orleans’ hotel inventory, 
along with 60,000 square feet of event and
meeting space.

16. Hang your business card at 
the Old Absinthe House.
Leave your mark on New Orleans by 
adding your business card to the wall at 
one of Bourbon Street’s oldest bars.

17. Spend Saturday morning 
at the Farmers Market.
Learn a bit about the famous New Orleans 
cuisine with free cooking demonstrations 
at the Crescent City Farmers Market.

18. Check out the Louisiana 
Superdome.
The Louisiana Superdome, with its multi-million 
dollar renovation, is a premier venue for major 
conventions and sporting events, including
Super Bowl XLVII in 2013.

19. Haunt our “Cities of the Dead.”
Visit our famous above-ground tombs at 
Lafayette Cemetery No. 1 in the Garden 
District or St. Louis Cemetery No. #1 on Basin 
Street, believed to be fi nal resting place 
of Voodoo Queen Marie Laveau. Knock 
three times on her crypt and make a wish.

20. Take Yourself on a Literary Tour.
See where Tennessee Williams (722 
Toulouse), William Faulkner (624 Pirate’s 
Alley), Truman Capote (711 Royal), Thornton 
Wilder (623 Bourbon), Walker Percy (1820 
Milan) and Anne Rice (1239 First) lived.

21. Jam at Wednesday at the Square.
During the spring and summer months, 
the Young Leadership Council hosts free 
concerts in Lafayette Square featuring 
some of the hottest local acts.

8. Bike along the levee.
Rent a bike and go for a ride along the 
levee while taking in the sights and 
sounds of the mighty Mississippi River.

9. Oysters at Le Bon Temps Roule.
Head Uptown to this Magazine Street 
club on Fridays for free oysters as you 
listen to the funk sounds of Joe Krown.

10. Shop for mansions on 
St. Charles Avenue.
Come on! You don’t have to be in the market 
to appreciate these jewels on the Avenue.

11. View the architecture of 
the French Quarter.
I spy wrought-iron balconies, a cornstalk 
fence, a hidden courtyard.

12. Get in touch with nature at 
Jean Lafi the National Park. 
Just 30 minutes from downtown New 
Orleans and you can immerse yourself 
in Louisiana’s rich ecological treasures 
— swamps, forests and marshland.

13. Catch a free summer 
show at Tipitina’s.
This uptown venue pays homage to the jazz 
legend Professor Longhair with free shows 
on Fridays during the summer months.

14. Go see Fulton Street.
Stroll through the Fulton Street 
promenade, home to outdoor cafes, 
one-of-a-kind shopping, Harrah’s Hotel 
and open-air concerts and festivals.

22. Ride the River.
The free Canal Street ferry offers some 
of the best views of the New Orleans 
skyline and drops you in historic Algiers.

23. Be Moved by Our 
Spectacular Churches.
The large Catholic population of New Orleans 
gave rise to breathtaking churches such as
St. Louis Cathedral, St. Augustine 
and ur Lady of Guadalupe.

24. Discover the Besthoff 
Sculpture Garden.
Located amid the beauty of City Park, 
the Besthoff Sculpture Garden features 
one of the most impressive collections of 
contemporary sculpture in America.

25. Be a “Voluntourist.”
Though New Orleans is thriving, there 
are parts of the city that could still use 
some help following Hurricane Katrina. 
Just a few hours of volunteering can 
leave a lasting impact on New Orleans.

26. Walk and Talk.
Network with thousands of your fellow 
colleagues in the world’s most walkable city.

27. Room with a View.
Soak up the views of the Fench Quarter, 
Warehouse District and Central Business 
District from your newly renovated hotel room.

28. Savor Your Senses.
Savor the smells of more than 1,000 
restaurants as you walk the streets of the
French Quarter and Riverfront.

29. World Class Venue.
Browse the exhibit hall in a Convention 
Center that has undergone million 
dollars in renovations.

30. Unique Destination.
Listen to the rattle of the historic streetcar and 
know that you’re truly someplace different. 
Where else would you rather be?   

30 Free Things To Do
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COLLEGE OF BUSINESS 

ADMINISTRATION:
UNO has one of the largest colleges 

of business in the region. The College, 

fully accredited by AACSB international, 

provides specialized training in a variety of 

business fields at both the undergraduate 

and graduate level as well as a broad 

foundation in the liberal arts and sciences.

College Of Business Administration

Kirschman Hall 308 

(504) 280-6241 

uno.edu/coba

Academic 
Colleges

Mechanical Engineering, and Naval 

Architecture and Marine Engineering.

College of Engineering

Engineering Building 910 

(504) 280-6327

uno.edu/coe

COLLEGE OF LIBERAL ARTS
The College of Liberal Arts offers twenty-

four undergraduate majors in thirteen 

departments: Anthropology, English, Fine 

Arts, Film, Theatre, and Communication 

Arts, Foreign Languages, Geography, 

History, International Studies, Music, 

Philosophy, Planning and Urban Studies, 

Political Science, and Sociology.

College of Liberal Arts

Milneburg Hall 273

(504) 280-6266

uno.edu/cola

COLLEGE OF SCIENCES
The College offers baccalaureate 

degrees in the natural, physical, 

and computational sciences as well 

as masters’ and Ph.D. programs in 

several of these areas. In addition to 

classroom and laboratory instruction, 

graduate and qualified undergraduate 

students have the opportunity to 

participate in research experiences 

in the basic and applied sciences.

COLLEGE OF EDUCATION 

AND HUMAN DEVELOPMENT 
Our mission is to improve teaching and 

leadership, advance lifelong learning, 

and enhance community partnerships. 

The faculty and staff are committed 

to providing students with the best 

educational experience. Our nationally 

accredited programs enhance learning 

by incorporating technology and 

providing an abundance of opportunities 

to work and learn in the community.

College of Education and 

Human Development 

Bicentennial Education Building 242 

(504) 280-1278

uno.edu/coehd

COLLEGE OF ENGINEERING
The College of Engineering offers a 

broad selection of degrees through 

the Ph.D. level. The College of 

Engineering has four departments, 

namely Civil and Environmental 

Engineering, Electrical Engineering, 

College of Sciences

Sciences Building 1100

(504) 280-6303

uno.edu/cos

INTERDISCIPLINARY STUDIES
Interdisciplinary Studies (IDS) is a 

unique degree program intended to 

provide versatility for students seeking 

to design an academic plan of coherent 

concentrations through the process of 

integrative learning.  The Bachelor of 

Interdisciplinary Studies provides students 

with a well-developed understanding of 

their Integrative Learning Plan (ILP) that 

encompasses a three-track plan of study 

utilizing multicultural and multidisciplinary 

perspectives. To meet the diverse social, 

cultural and educational needs of all UNO 

students, IDS offers a comprehensive 

program utilizing both on-campus and 

off-campus credit opportunities.  The 

ILP and personal academic advising are 

hallmarks of the IDS degree program.

Interdisciplinary Studies

Bicentennial Education Building 122

(504) 280-6566 

uno.edu/academics/ids  
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Financial aid assists students with the costs incurred while attending college. Federal 

Student aid is comprised of three types of aid, Grants, Work Study and Loans. As 

a supplemental source of monetary assistance, federal aid can be used for tuition, 

fees, room and board, books, supplies etc. The Financial aid offices’ primary source 

of funding rests with the federal and state government; therefore we must follow 

all federal and state regulations in the awarding and processing of student aid.

For more specific information regarding Student Financial Aid, please visit finaid.uno.edu.

Office of Student Financial Aid

Administration Building 1005 

(504) 280-6603

uno.edu/finaid

finaid@uno.edu  

Financial Aid

The Earl K. Long Library is committed to helping students by providing the resources 

they need for a successful college career.  The Library offers an inviting place to study, 

a diverse range of resources for research, laptops for in library use, DVDs and CDs for 

check out, and expert help to guide you in obtaining the information and materials you 

need.  Reference and research assistance is available in person, by phone, email, chat,  

text message, or  via Twitter. Students are always encouraged to make appointments 

with subject specialist librarians for in-depth personal research consultations.  

For more information about the library, visit our website: library.uno.edu.  

Earl K. Long Library
WebStar is one of the most important tools that UNO students use. It 

is the student access point for personal resources and records. 

WebStar allows you to:

Check Enrollment Appointment

View Course Catalog

View Transfer Credit 

View Holds

Enroll In Classes

View Semester Schedule

View Fee Bill

Sign Up For A Payment Plan

Pay Tuition

Request Transcripts

Check Grades

Order a Parking Decal

If you have any problems accessing Webstar, contact 

the Help Desk at (504) 280-HELP (4357)    

What’s WebStar? 
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PROUD SUPPORTERS
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PROUD SUPPORTERS

For more info about New Orleans, visit:

This Guide is brought to you by these

Proud Supporters of UNO

For advertising inquiries, please contact UPM Sales Consultant 

Joe Sawvel at (866) 721-1357 or email: ask@universityparent.com

PLACES TO STAY

Ramada Metairie
2713 North Causeway Blvd. 
Metairie, LA 70002
(504) 835-4141
www.ramadametairie.com
Totally Renovated with $8 
Million in Renovations!
Pinnacle Award Winning Hotel
Rediscover the Ramada Metairie 
and book your room today!
Please see ad on p. 4.

Rose Manor Bed & Breakfast Inn
7214 Pontchartrain Blvd. 
New Orleans, LA 70124
(504) 282-8200
www.rosemanor.com
Close to UNO, City Park, Fairground 
and Lakefront Airport.
Short walk to fine 
restaurants and cafes. 
5 miles to French Quarters 
and Super Dome.
Please see ad on p. 13.

Motel 6 New Orleans
4200 Old Gentilly Rd. 
New Orleans, LA 70126
(504) 324-9391
www.motel6neworleans.com
Clean, Comfortable and lowest 
price of all national chain, 
pet-friendly, 3miles from campus, 
4miles from the quarters
Please see ad on p. 18.

Holiday Inn Metairie New 
Orleans Airport
2261 N. Causeway Blvd.
Metairie, LA 70001
(504) 373-5946
www.holidayinn.com/metairiela
Located in the” Heart of 
Metairie” and minutes from UNO, 
downtown and Lakeside Mall. 
Book your stay with us and 
ask for the UNO rate!
Please see ad on p. 22.

Holiday Inn Downtown-
Superdome
330 Loyola Ave.
New Orleans, LA 70112
(504) 581-1600
www.hi-neworleans.com
Located in the heart of downtown.
Complimentary shuttle service, 
Wi-Fi, rooftop swimming pool and 
easy access to UNO. Book 
your stay today!
Please see ad on p. 26.

Hotel Monteleone
214 Royal St.
New Orleans, LA 70130
(504) 523-3341
www.hotelmonteleone.com/UNO
Family-owned and operated for 125 
years, the updated Hotel Monteleone 
is located in the heart of the French 
Quarter on famed Royal Street.
Please see ad on p. 25.

Bienville House
320 Decatur St.
New Orleans, LA 70130
(504) 529-2345
www.bienvillehouse.com
An 83-room boutique in the French 
Quarter the Bienville House Hotel 
offers special family rates. Visit website 
and enter promotion code UNO.
Please see ad on p. 25.

Bed & Breakfasts Inns by 
the Professional Innkeepers 
Association of New Orleans
Now that your loved one is a local, 
you should live like one too.
Pick the home that’s right for you 
at one of 50 member properties
of the Professional Innkeepers 
Association of New Orleans.
Two Hundred Rooms.  No Two Alike.
www.bbnola.com/uno
Please see ad on p. 27.

Mandevilla Bed and Breakfast
7716 St. Charles Ave.
New Orleans, LA 70118
(504) 862-6396
www.mandevilla.com
Enjoy our tropical gardens, courtyards, 
gazebo and front gallery overlooking 
St. Charles Ave. Continental Breakfast.
Parking at no charge.
Please see ad on p. 34.

Econo Lodge
4940 Chef Menteur Hwy.
New Orleans, LA 70126
(504) 940-5550
www.econolodge.com/hotel-
new_orleans-louisiana-LA108
Minutes from UNO and points 
of interest like the world-
famous French Quarter, 
the Louisiana Superdome and 
Audubon Zoo. Book your stay today!
Please see ad on p. 15.

Comfort Suites 
7051 Bullard Ave. 
New Orleans, LA  70128
(504) 244-1414
www.ComfortSuitesNewOrleans.com
Located just eight miles 
from area attractions like the 
historic French Quarter. 
Rooms include: Sofa,  LCD tv & 
WiFi  High Speed Internet.
Please see ad on p. 31.

Family Inns - New Orleans
6303 Chef Menteur Hwy.
New Orleans, LA 70126
(504) 246-2400
www.familyinnsofamerica.com
lean Comfortable Rooms, 
Free Continental Breakfast, 
Cable TV, Free Wi-Fi, Pool
For Personal Attention 
Call (504) 246-2400
Please see ad on p. 33.

Dell
Dell.com/NewOrleans
University of New Orleans 
students get the best price
on consumer PCs from Dell*
If you find a better price on your day  
of purchase, contact a Dell 
University sales specialist and 
we will beat that price.
Please see ad on p. 4.

UNO Bookstore
2000 Lakeshore Dr. - UC 102
New Orleans, LA  70148
(504) 280-6373
bookstore.uno.edu
More Than Just Textbooks.
Your Privateer Pride 
Headquarters Since 1958
Please see ad on p. 35

Mona’s Accents Florist & 
Gift Basket Company
(504) 944-7001
www.monasaccents.com
Fast, dependable Local Delivery
Arrangments, gift baskets, 
balloons, and care packages too!
Mention the Parent Guide for 15% 
Off Your Order of $50.00 or more.
Please see ad on p. 19.

PLACES TO SHOP

PLACES TO LIVE

receive discounts between 
June & Sept. annually! 
Choose from 65 locations & 
over 9,000 apartments!
Please see ad on p. 9.

Esplanade At City Park
3443 Esplanade Ave. 
New Orleans, LA 70119
(504) 822-3353
www.liveatesplanade.com
Located less than 5 miles away, in 
the Mid-City area of New Orleans, 
The Esplanade’s amenities are 
unmatched by any other apartment!
Please see ad on p. 11.

Park Oaks & Raspberry 
Lane Apartments
1111 Lake Ave. 
Metairie, LA 70005
(855) 750-6911
www.1stlake.com/parkoaks-
metairie-apartments
Near UNO - 1 bedroom with 
washer/dryer. Park like setting, 
pool, jogging near lake.
24/7 emergency maintenance 
& online services.
Please see ad on p. 29.

The Breakers and 
Surfrider Apartments
1309 Lake Ave. 
Metairie, LA 70005
(855) 798-6832
Lake avenue living at it’s 
finest! Live in your own one or 
two bedroom apartment 
home only five miles off of 
campus. Fully equiped w/ WD!

Privateer Place at The 
University of New Orleans
2000 Lakeshore Dr.
New Orleans, LA 70148
(504) 282-5670
www.privateerplaceUNO.com
Offering excellent facilities, a great 
on-campus location and a unique 
residential life program designed 
to help you live, learn and grow.
Please see ad on p. 37.

UNO Student Housing 
Pontchartrain Halls North & South
2000 Lakeshore Dr.
New Orleans, LA 70148
(504) 280-6402
housing.uno.edu
Private and fully furnished, Laundry 
facilities, Security cameras 
and card access. All utilities included. 
Fully appointed residents’ kitchen
Please see ad on p. 36.

Lake Terrace Gardens
1610 Robert E. Lee Blvd. 
New Orleans, LA 70122
(504) 282-4467
www.laketerracegardens.com
Within walking distance to UNO! 
We have 1, 2, & 3 bedrooms. 
We are a fully gated community. Call 
us today for current student specials!
Please see ad on p. 7.

1st Lake Properties
4971 West Napoleon Ave.
Metairie, LA 70001
(504) 300-0831
1stLake.com
College students eligible to 

Belle Oak Apartments
2221 Houma Blvd.
Metairie, LA 70001
(504) 887-2408
belleoak@bellsouth.net
Come visit our community! We are 
nestled in the heart of Metairie 
just off of Clearview Pkwy. and West 
Napoleon. Not far from School.
Please see ad on p. 3.

La Maison Apartment Homes
2408 Houma Blvd. 
Metairie, LA 70001
(504) 887-2408
www.facebook.com/lamaisonapts
Just minutes from the 
interstate, shopping, movies, 
restaurants and more! 
On-site courtesy officer! Great 
specials all the time!
Please see ad on p. 3.

Gatehouse Apartments
2500 South I-10 Service Rd. 
Metairie, LA 70001
(504) 835-1731
www.feilorgsouth.com
Gated/Guarded Community 
centrally located in Old Metairie! 
Minutes from shopping malls, 
schools/colleges, and minutes 
from New Orleans.
Please see ad on p. 3.

Covington Square Apartments
4828 Zenith St.
Metairie, LA  70001
(504) 455-4697
www.feilorgsouth.com
Please see ad on p. 3.

Dining Services at UNO
2000 Lakeshore Dr. 
New Orleans, LA 70148
(504) 280-6370
www.uno.campusdish.com
UNO Campus Dining is proud 
to announce online meal 
plan purchasing! For your 
convenience you can now 
purchase your meal plan online. 
Please see ad on p. 21.

STUDENT SERVICES

New Orleans Urgent Care
900 Magazine St. 
New Orleans, LA 70130
(504) 552-2433
www.neworleansurgentcare.com
No appointments, no lengthy 
wait time, quick and easy medical 
care for the minor emergencies. 
Call or click to learn more!
Please see ad on p. 23.

UNO Federal Credit Union
2000 Lakeshore Dr.
New Orleans, LA 70148
(504) 280-6496
unofcu.org
UNO Federal Credit Union offers 
checking, savings and loans to 
UNO students and their families.
It operates 3 cash dispensers 
on campus.
Please see ad on p. 4.




